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Vision 
 
Our vision is to achieve a cohesive community in the Rushey Green area, where neighbours know 
neighbours and can rely on each other for help and support. Where people of different ages, 
cultures, backgrounds and abilities interact with each other on an equal footing and with mutual 
respect and understanding. 
 
 

Mission 
 
To empower the residents of Catford (including but not exclusively the patients of the Rushey 
Green Group Practice) to improve their own health and sense of well being, and thus improve the 
health of the Catford community as a whole 

 

Time Banking 
 
Time Banking is a community development tool and works by facilitating the exchange of skills and 
experience within a community. It aims to build the ócore economyô of family and community by 
valuing and rewarding the work done in it. Time banking values everyoneôs time as equal, 1 hour 
equals 1 hour, or 1 credit. For every hour you spend helping someone in your community, you are 
entitled to an hour of help in return. All manner of skills are recognized from walking with someone 
to baking a cake. Members can also earn time credits by providing admin and practical help at the 
time bank and at the GP practice. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
óSocial Capital is sometimes referred as a sense of óCommunity belongingô. Time banks are 
communities where everyone is welcome and has something of value they can offer, and everyone 
is both a giver and a receiver of help.  All tasks are of equal value.  A large percentage of the 
membersô work is recorded as óTime Creditsô on the óTime Onlineô software provided by Time 
Banking  UK.  We thus have a regular and ongoing measurement of the activities of the time bank 
as well as other monitoring systems for evaluation purposes. 

 

 

 

 

Core values of Time Banking  

 
Assets: we are all assets - Every human being has something to contribute.  
 
Redefining Work: some work is beyond price - Work must be redefined to include whatever it 
takes to bring up healthy children, make neighbourhoods safe and vibrant, and care for the frail 
and vulnerable. 
 
Reciprocity: helping works better as a two-way street - The question: ñHow can I help you?ò 
needs to change so we ask: ñHow can we help each other build the world we both will live in?ò 
 
Social Capital: we need each other - Networks are stronger than individuals. People helping 
each other reweave communities of support, strength & trust. Social Networks require ongoing 
investments of social capital generated by trust, reciprocity and civic engagement. 
 
Respect:  every human being matters - Respect underlies freedom of speech, freedom of 
religion, and everything we value. Respect supplies the heart and soul of democracy. We must 
respect where people are in the moment, not where we hope they will be at some future point. 
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Brief History of the Time Bank 
 
Rushey Green Time Bank (óRGTBô) was the first time bank in the UK to be based in a health-care 
setting, and it has established a reputation for pioneering work in this field. It is based at the 
Rushey Green Group Practice, which provides patient-centered holistic care for over 10,000 
patients in Catford, London.  RGTB was started by Dr Byng in 2000 who was convinced that 
increasing their contact with other people could help many of his patients who presented 
themselves with symptoms of depression and isolation. He also hoped to find a framework in which 
they could feel useful to society and needed by others.  
 
People can be referred to the time bank by their doctors, other healthcare workers or service 
providers, or they can join directly themselves. Through joint work between Rushey Green Time 
Bank and the Rushey Green Group Practice time bank members can be actively involved in their 
own health care, and in the promotion of good health. Membership grew to 240 members by March 
2011, with 44% from black and minority ethnic communities, which is a fair reflection of the local 
community. 37% of the time bank members have some sort of disability including mental health. 
The charity would like more men to join the time bank, as it remains made up of 73% women and 
27% men.  

 

Vitality, inspiration, and growth  
 

It is always a joy to celebrate the time bankôs ongoing vitality and the mark it has made in the life of 
its members, the local community and the Rushey Green Group Practice. 2010-2011 has probably 
been the busiest year ever, and the work of the time bank and its achievements continue to inspire 
other people to pursue time banking. There are new time banks arising in Lewisham - time banking 
is a movement that is fast growing in the UK and abroad. 
 
It is a privilege to be part of this. Buzzing with people and part of a movement that encourages and 
generates innovation, the time bank could expand and diversify what it does with extra resources, 
in particular in Lewisham. The time bank is eager to do more intergenerational work. For example,  
the óBring and Fixô  initiative being developed by Philippe and with the help of the members,  and 
for which he was appointed as a London Leader 2011 by the London Sustainable Development 
Commission, is a new intergenerational fair during which local people come together to share their 
skills and knowledge. Bring and Fix events will be designed to attract neighbours to ófixô small 
things for each other, seek and provide advice, and come up with solutions. The aim is to build 
sustainable communities through recognisable events that can be repeated in oneôs locality or 
community on a regular basis. This initiative will make an impact locally and further afield as the 
scheme is promoted.  
 

 
 
 

            
 
 
 
 
 
 
 
 

 
There continues to be more people wanting to join the time bank or being referred to it. We look 
forward to opportunities opening up to enable it to sustain what it does, and grow it over the 
coming year through the commitment of the members and partnerships. 

 

The strength and life 
of the time bank is its 
members and what 
they do. It is also a 
strong collaboration 
of members, staff and 
trustees at work  
together to build a 
thriving community. 
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Highlights of 2010-2011é..  
 
Ten year Celebrations 
 
The time bank celebrated its 10th birthday at the 2010 AGM. Attending were The Mayor of 
Lewisham, Sir Steve Bullock, local councillors, funders and stakeholders from the statutory and 
voluntary sectors. To mark the occasion, a commemorative film had been made and was shown at 
the AGM. Sir Steve Bullock presented certificates to the longest serving members of the time bank:  
Samuel Beckford, Hyacinth Thomas, Joy Swaby and Olga Sewell. (See front cover photo). This 
was a joyful event with food, drinks, speeches, performances, live music and dancing till late! 
 

           
 
 
 
 
 
 
 
 

 
 
 
Community Solutions - Community Outreach Project 
 

This was a one-year pilot project commissioned by the borough of Lewisham, to reach and support 
vulnerable people in the immediate streets around the GP practice. This involved extensive 
promotion in the local community and other groups to increase a sense of neighbourliness where 
older people can rely on neighbours, and are also be informed of local activities that they could 
benefit from, for social and health purposes. It attracted new members to the time bank and helped 
form new relationships with other service providers.  
 
 
  
.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The óStay and Playô parents and 
babies Group,  
 

ñConnecting with each other is good for youò. 
In partnership with the Ladywell Early 
Childhood Centre, this project has reached 
over 100 families through activities and 
community events aimed to support new 
parents. It reaches out to isolated parents 
who can develop skills and relationships 
through the group's activities. Parents that 
have no formal qualifications have been able 
to gain certificated training and NVQs in 
Childrenôs Care, Learning & Development. In 
July the group was awarded funds to run a 
óCommunity Cohesionô programme. The 
aims of the project were to support activities 
that contribute to the development of positive 
relationships between people of different 
backgroundsò and building better 
understanding and tolerance within and 
between our communities. This was a very 
successful and memorable project, thanks to 
a great team of volunteers and partners. 


