
Getting Involved - Your Time Bank 
Journey Map

Please note that we do not undertake DBS checks as part of 
the application process unless you intend to participate in a 

regular activity with vulnerable adults unsupervised.

1. You hear 

about how 

great our 

time bank 

is and want 

to join

2. You 

complete 

application 

form (online 

or in paper 

format) or 

referral made 

from partner 

organisation

6a. Post 

new offer 

or request 

on board

6b. Select 

existing 

activity from 

board or 

newsletter

4c. You aren’t 

able to provide 

two character 

references (staff 

discuss referral) 

or time bank isn’t 

a good fit for your 

needs

7a. Matched, 

coordinator, 

consulted and 

activity 

completed

7b. Credit 

logged = 

credit 

awarded or 

discounted

8. Provide 

Feedback 

to 

coordinator 

about 

exchange. 

Look for 

next activity

3d. We will put 

you in touch with 

other services 

and support that 

might be able to 

help

4a. You 

provide two 

character 

references. 

Essential 

Coordinator 

verifies (this 

can take a 

little while to 

process)

4b. You 

attend a 

new 

member 

group 

induction 

& receive 

a 

welcome 

pack

Essential 

3. 

Coordinator 

calls you to 

talk through 

next steps, 

skills and 

interests.

5a.You are 

accepted 

as ‘active 

member’  

& given 

access to 

hOurworld

online time 

bank 

platform

6c. Attend 

or supports 

time bank 

group 

activity or 

event

5.b sign up 

to 

newsletter 

mailing list

5.c read 

through 

exchange 

guidelines 

& welcome 

pack info


